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Introduction

The new support page makes it possible for you
as a car traders to directly communicate with the

remarketing departments of Athlon. One can

access the page after a successful log-in.

The page provides an overview of the raised

support tickets and the status of each ticket.

A new ticket can be created from this page by

clicking the “New ticket” button.
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Create a new ticket

All the fields of the “New ticket” form needto be '« A Athion CarPlaza| Support x  + _ o %
selected or entered. ‘

| € c = a % O a2
Four types of tickets are available, please choose R R
the one most appropriate. P THLON CarPlaza Home  Auctions  Howitworks  Aboutus  Whatisnew  Contact

Select the “Country” you expect to react on your
ticket.

Support

Home » My account » Support

The contact person name is default in the “From”

field, but you are allowed to change the name. Account Info Support
Manage auctions New ticket
" H ” H . N
The “Subject” should be a clear, short and briefly Assigned bids Type Auestion .
explaining your ticket. Request finance
Country Athlon Car Lease Nederland BV. v
Download historical bids
“ ” H From Jan Cornelis van der Rulerstra
The “Message” should be as clear as possible to support
make Athlon able to respond correctly. Subject Is vehicle pick up at Saturday possible?
Message As an exception, | would like to pick up the purchased cars from the storage facility on

. . N i Di i ?
It is possible to add an “Attachment” to your satraay. [s that pessioter

ticket, like a document or screenshot.

With the button “Send” you provide your

. . Attachment Geen bestand gekozen
information to Athlon.
Date last
Number Date ™ Subject Country Type Status
message
100003 ~ 10/18/2024 Hoe zit het met de SalesF. & Question Completed 10,/18/2024
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Review your ticket and add a comment

After sending the ticket your ticket list is updated.

By clicking on the ticket number box, you can
review the details.

And add a comment to the ticket.

Type a comment

From Jan Cornelis van der Rulerstra
Message It's only for upcoming Saturday.
Attachment Eestand kiezen | Geen bestand gekozen
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Is vehicle pick up at Saturd.. & Question New 10/31/2024

I3 vehicle pick up at Saturday possible?

Athlon Car Lease Nederland BV.

Jan Cornelis van der Rulersira
10/31/2024, 02:57 PM

As an exception, | would like to pick up the purchased cars from the storage facility on

Saturday. Is that possible?

Hoe zit het met de Sales F_ — Question Completed 10/18/2024




Check the response to your support ticket
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You will be informed by email once a response

) Account Info Support
has been done to your ticket.
Manage auctions New ticket >
. i ; Assigned bids Date last
RE: Athlon CarPlaza ticket 100006 Number Date T Subject Country Type Status aelas
- -
N no_reply@irt.athlon.com
@ M ® E Download historical bids 100006 ~ 10/31/2024 s vehicle pick up at Saturd.. = Question Inprogress  10/31/202
| Support
Dear Sir, Madam | Subject Is vehicle pick up at Saturday possible? Status is changed
A response to your message with number 100006 has Country CATrrEm ey (LD (SE EREnG [
been posted in Athlon Carplaza.
Type acomment 3
BestR d From Cees van Ruler
est Regards, The response
Athlon Carplaza from Athlon Date 10/31/2024, 0327 PM

Message Dear Jan Cornelis, We are happy to support you and we will be available for the delivery of

your cars upcoming Saturday. With kind regards, Athlon Remarketing Cees

From Jan Cornelis van der Rulerstra
Date 10/31/2024, 03:15 PM
Message It's only for upcoming Saturday.
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Make a comment on a reaction

With the button “Type a comment” you can
provide a reply to Athlon. Here is also the
possibility to add an attachment.
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Assigned bids Date last
Number Date T Subject Country Type Status
message
Request finance
Download historical bids 100006 10/31/2024 s vehicle pick up at Saturd.. = Question In progress  10/31/2024
Support
| Subject Is vehicle pick up at Saturday possible?
| Country Athlon Car Lease Nederland BV.
Type a comment :
From lan Cornelis van der Rulerstra i
Message Dear Athlon, thank you for the service provided, see you upcoming Saturday. | think
| around 10:00.

Best Regards, Jan C.

Attachment Bestand kiezen | Geen bestand gekozen




Status “Completed”

The end status of a support ticket is “Completed”.
Still, you have the possibility to react on the
ticket.

After your reaction, the status becomes “New”.

P<THLON

A Athlon CarPlaza | Support X

c o

ZTHLON CarPlaza

Support

Home » My account » Support

Account Info

Manage auctions
Assigned bids

Request finance
Download historical bids

oo

Support

Home
Auctions
How it works
Benefits

Conditions

PTHLON

Home Auctions

Support

New ticket 3

Number Date ™ Subject
100006 ~ 10/31/2024 |5 vehicle pick up at Saturd...
100003 ~ 10/18/2024 Hoe zit het met de SalesF.
About us
Contact

What is new

How it works

Country

About us What is new Caontact

Type

Question

Question

Q % OO @ 2

My account | Logout & English v

Date last
message

Status

Completed N/1/2024

Completed 10/18/2024

getting you there




	Slide 1: Support page
	Slide 2: Introduction
	Slide 3: Create a new ticket
	Slide 4: Review your ticket and add a comment
	Slide 5: Check the response to your support ticket
	Slide 6: Make a comment on a reaction
	Slide 7: Status “Completed”

