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The new support page makes it possible for you 

as a car traders to directly communicate with the 

remarketing departments of Athlon. One can 

access the page after a successful log-in.

The page provides an overview of the raised 

support tickets and the status of each ticket.

A new ticket can be created from this page by 

clicking the “New ticket” button.

Introduction

New 
page
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All the fields of the “New ticket” form need to be 
selected or entered.

Four types of tickets are available, please choose 
the one most appropriate.

Select the “Country” you expect to react on your 
ticket.

The contact person name is default in the “From” 
field, but you are allowed to change the name.

The “Subject” should be a clear, short and briefly 
explaining your ticket.

The “Message” should be as clear as possible to 
make Athlon able to respond correctly.

It is possible to add an “Attachment” to your 
ticket, like a document or screenshot.

With the button “Send” you provide your 
information to Athlon.

Create a new ticket
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After sending the ticket your ticket list is updated.

By clicking on the ticket number box, you  can 
review the details. 

And add a comment to the ticket.

Review your ticket and add a comment
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You will be informed by email once a response 
has been done to your ticket.

Check the response to your support ticket

Status is changed

The response 
from Athlon
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With the button “Type a comment” you can 
provide a reply to Athlon. Here is also the 
possibility to add an attachment.

Make a comment on a reaction
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The end status of a support ticket is “Completed”. 
Still, you have the possibility to react on the 
ticket. 

After your reaction, the status becomes “New”. 

Status “Completed”
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